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Saglik-Sen Otel Taksim olarak, yasam btlinlGglim{ziin korunmasi ve her gecen giin daha da iyilestiriimesi icin cevre bilinci ile ekolojik
dengeyi bozmadan, enerji ve dogal kaynak kullaniminda tasarruf tedbirleri uygulayarak, atik azaltma hedefi ile faaliyetlerimizi
gerceklestiriyoruz.

Yerel halki, girisimcileri desteklemek ve kalkindirmak adina hammaddelerimizi yerel tedarikcilerden temin etmeye calisiyoruz. Otel
istihdamimizda da galisanlarimizin yerelden secilmesine 6zen gosteriyoruz.

Herkes icin erisilebilirlik felsefesi ile 6zel ihtiyaglarn olan degerli misafirlerimize ve personellerimize tesisimizde rahat bir ortam
saglyoruz

Siz degerli misafirlerimize en yiksek kalitede konaklama deneyimi sunmak icin her turlii kaynaktan gelen dneri ve sikayetlerini takip
ediyor, sikayetleri etik davranis kurallarina uygun sekilde ¢éziimliyor ve sizleri bu konuda seffaf sekilde bilgilendiriyoruz.

Sizleri bolgemizde bulunan tiim tarihi alanlar ve kiiltlrel miras listesindeki essiz glizellikler hakkinda resepsiyonumuz araciligi ile
bilgilendiriyor ve otelimiz alanlarinda, satis noktalarinda tanitiyoruz. Tarihi alanlar ve kiiltlirel miras noktalarina ulasim, bu alanlarda
davranis bicimleri ve kiiltlrel degerleri ile alakali bilgilendirmeleri sagliyoruz.

Sarekli gelisim ilkesi ile sirdardlebilirlik performansimiza iliskin hedeflerimizi belirliyor ve ilerleyisimizi dizenli olarak goézden
gegiriyoruz. Surdirulebilirlikle alakali tim risklerimizi hesaplayarak risklerimizin siddetini azaltma yoninde faaliyetlerimizi planliyor ve
diizenli araliklarla risklerimizi gbzden gegiriyoruz.

Ylrarliukte olan, tabi oldugumuz yasalara ve sézlesmelere uyarak, cevreyi koruma yoniinde, sirdirilebilirlik ilkemiz dogrultusunda
Uzerimize dlisen gorevleri hassasiyetle yerine getiriyoruz.

Cinsiyet, din, dil irk, mezhep farki, gézetmeksizin tim ¢alisanlarimizin saglik, givenlik ve refahlarini saglayarak aynmcilik yapmadan esit
haklara sahip olmasini saglayan insan kaynaklari politikasini benimsiyoruz

Cocuk haklarina saygi duymak, onlari her tirlii psikolojik, fiziksel ve ticari, somdirlye karsi korumak o6ncelikli sorumlulugumuzdur.
Bunun onlenmesine yonelik, otelimiz calisanlarina istismar ve taciz konularinda egitimler veriyoruz. Ayrica calisanlarimizin ¢ocuk
istismarina yonelik stipheli bir durumu tespit etmesi halinde ydnetime bilgi vermeleri gerekliligini siklikla vurguluyoruz.

Kadinlannmizi her alanda destekliyor ve onlarin istismar, taciz, ayrimcilik, mobbing, zorlama, iftira durumlartile karsi karsiya kalmamalari
icin gerekli dnlemleri aliyoruz

Sardardlebilirlik yonetim sistemini benimseyerek hem (ilke ekonomisine hem de otel ekonomisine katki saglamaktayiz

Sardardlebilirlik yonetim sistemimizin stirekli gelismesi icin personel bilincinin artirimasi da dahil olmak Gzere teknolojik gelismeler,
cevresel diizenlemeler, yoresel faaliyetler ve misafir beklentilerini titizlikle takip ediyoruz.

e Faaliyetlerimizden kaynaklanan cevre lzerindeki olumsuz etkiyi minimum dlzeye indirmeyi ve atiklarin azaltilmasini
saglamayi,

e Elektrik, su, dogalgaz, kimyasal tiketimlerimizin her gegcen yil azaltilmasi icin faaliyetler planlamayi,

e Satin alma slrecimizde cevre sertifikali Grlinler ve tedarikgiler ile calismayi,

e Cahisanlarimizin kendilerini gelistirecekleri ve gliven icinde ¢alisacaklari calisma ortami olusturmayi,

e (Calisanlarimiz arasinda her tirli aynmciligin énlenmesi, istihdam, kariyer yénetimi, Gcretlendirme, performans degerlendirme
konularinda esit haklar saglamayi buna bagh olarak galisan sadakatini arttirmaysi,

e Tim paydaslarimiz, calisanlarimiz ve misafirlerimizin strdirilebilirlik bilincinin arttirmayi,

e insan kaynaklari yénetimimizde, is etigi kurallan ve kurumsal y®netim ilkeleri ile uyumlu, yasal calisma saatleri ve
licretlendirmeyi benimsemeyi,

Taahht ediyoruz.
Genel Madar
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SUSTAINABILITY POLICY

As Saglik-Sen Otel Taksim, we carry out our activities with the goal of protecting and constantly improving the integrity of our lives. We
do this by maintaining environmental awareness without disrupting the ecological balance, implementing savings measures in en ergy
and natural resource use, and aiming to reduce waste.

In order to support and develop the local people and entrepreneurs, we strive to source our raw materials from local suppliers. We
also pay attention to selecting our hotel staff from the local community.

With a philosophy of accessibility for all, we provide a comfortable environment in our facility for our valuable guests and staff with
special needs.

In order to offer you, our valued guests, the highest quality accommodation experience, we track suggestions and complaints from all
sources, resolve complaints in accordance with ethical codes of conduct, and keep you transparently informed on the matter.

We inform you about all the historical sites in our region and the unique beauties on the cultural heritage list through our reception,
and we promote them in our hotel areas and sales points. We provide information on transportation to historical sites and cul tural
heritage points, behavior in these areas, and cultural values.

With the principle of continuous improvement, we set targets related to our sustainability performance and regularly review o ur
progress. We calculate all our sustainability-related risks, plan our activities to reduce the severity of our risks, and review our risks at
regular intervals.

We comply with the applicable laws and contracts we are subject to, and we meticulously fulfill our duties to protect the environment,
in line with our sustainability principle.

We adopt a human resources policy that ensures all our employees have equal rights without discrimination, regardless of gend er,
religion, language, race, or sectarian differences, by ensuring their health, safety, and well-being.

It is our primary responsibility to respect children's rights and protect them from all forms of psychological, physical, and commercial
exploitation. To prevent this, we provide training to our hotel staff on abuse and harassment. We also frequently emphasize t hat our
employees must inform the management if they detect a suspicious situation regarding child abuse.

We support our women in all areas and take the necessary measures to prevent them from facing abuse, harassment, discrimination,
mobbing, coercion, or slander.

By adopting a sustainability management system, we contribute to both the national economy and the hotel's economy.

For the continuous development of our sustainability management system, we meticulously monitor technological developments,
environmental regulations, local activities, and guest expectations, including increasing staff awareness.

We Commit To:

- Minimizing the negative impact on the environment resulting from our activities and ensuring waste reduction,
- Planning activities to reduce our electricity, water, natural gas, and chemical consumption year on year,

- Working with environmentally certified products and suppliers in our purchasing process,

- Creating a work environment where our employees can develop themselves and work in safety,

- Preventing all kinds of discrimination among our employees, ensuring equal rights in employment, career management,
remuneration, and performance evaluation, and consequently increasing employee loyalty,

- Increasing the sustainability awareness of all our stakeholders, employees, and guests,

- Adopting legal working hours and remuneration in our human resources management, in compliance with business ethics rules and
corporate governance principles.

General Manager
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